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December 7, 2023

Manulife’s New Travel Claim Centre

We’'re excited to announce that Manulife’s claims and assistance partner, Global Excel Management
(GEM), is launching a new online Claim Centre on December 7, 2023.

This new site will feature several enhancements, including:

» Refreshed design & improved user experience
= Document checklist

= Submission progress tracking

= Ability to save and resume claim submission

Will the new Claim Centre have a different web address than the current claim portal?

No, the existing web address/URL will be used to access the Claim Centre.

What will the new Claim Centre look like?

The Claim Centre’s new design will make it easier for users to navigate through the claims experience. It
will include a new home page to easily guide users to start a claim, continue a claim, or check the status
of an existing claim.

Manulife | &A% | START ANEW CLAIM

Welcome to your Claim Centre

We understand that facing unexpected situations in an unfamiliar environment
can be stressful. In order to help, we offer assistance services with experts ready
to support you in case of an emergency.

New Claim Started Filing a Claim? Active Claim

An incident occured? We're here to assist you. Notify Did you already start an online claim? Complete your Check the status of an existing claim.
us of a claim online today. claim now.




Will all travel insurance claims be submitted through the new Claim Centre?
At this time, the new Claim Centre experience will be limited to non-medical claims.

Emergency Medical, Student and Visitors to Canada claim types will migrate to the new Claim Centre in
early 2024. In the interim, these claim types, when selected, will redirect users to the current claim portal
experience. See example below.

What are you claiming for?

Man I'f CLAIM To get started, please select your type of claim.
ull e CENTER
Trip Cancellation > Trip Interruption -
When you cancel your trip before When your trip has already begun and you
W T h departure for an unforeseen reason. are forced to return home early due to

unexpected circumstances.

Your claim was already started and you'd like to continue filing it?

Baggage Delay £ Lost, Stolen or Damaged Baggage >

For the purchase of essential items if your When your baggage was lost, stolen or
baggage is delayed by a common carrier. damaged while in the custody of a
common carrier, during your trip.

Emergency Medical Travel 4 Student >
An unforeseen medical condition which For students who incur medical expenses

required immediate treatment while while regjstered in an education program.
travelling.
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START A CLAIM

* Indicates a required field

Select type of Claim: * -
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