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Evolving the Automotive Retail Experience

Service Connect

Same People. Better Support.

Faster than the phone

Service Connect is the FASTEST way to get CDK Support — no holding on the
phone or wading through prompts. It’s available from your CDK desktop, mobile
device or anywhere you have an Internet connection. Help is just a click away.

Your Instant connection

Web chat with us today. We'll even call you back if you need to speak with us.
Your satisfaction is our No. 1 priority!

The right support, right now

Solving your most critical issues is what we do. We connect you with the right
resources and the right expertise for any issue, every time.

Be first in line for support

From chat to how-to videos to featured tips and tricks, you have access to a
goldmine of helpful answers and a dedicated team of professionals. Check out
the robust search features or join the conversation in the Community to interact
with other dealership employees just like you.

ALWAYS START WITH SERVICE CONNECT

cdkglobal.com/serviceconnect
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